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Privacy @ Google Google

+ Privacy by design is ingrained in our culture
= Organic and holistic approach to privacy
= Everyone's responsible — engineers to executives
« Effective privacy is built into our products
« Global design principles: transparency, choice, and security

« Qur information practices are user-centric

= We use information to provide great products and services for
our users

= Most of our products — including search — can be used without
registration

= We ensure strong restrictions on transfer of personal
information to third parties



Privacy @ Google Google

« Design Principle 1 — Transparency
« Layered privacy policy format

= Clear, timely notices and privacy options written in easy-to-
understand language

= Videos for users describing our technoclogy and data practices
= More innovation in the works

« Design Principle 2 — Choice
- Privacy choices are granular and meaningful
Movement away from binary approaches to consumer choice

* Design Principle 3 — Security
- State-of-the-art security and dedicated security teams
- No sensitive personal data used without opt-in consent

= Continuing emphasis on privacy innovation in areas like Gmail and
Google Health



Privacy and advertising

Working to solve the “transparency and choice” problem




Third Party Ad Serving in a nutshell
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Today’s Industry Players

Retargeting Ad Networks, Exchanges & Portals

(Technology Providers)
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Sample of Industry Publishers involved Co gle
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Sample of industry advertisers involved Coogle
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Google’s entry: interest-based advertising Google




Today’s standard display ad: Google
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... and the issues we’re trying to solve:
- Who served the ad?
- Who was the ad served for?

- What information is being collected, & how is
it being used?



Google’s approach to interest-based advertising Google

L]

Transparency in the right place, at the right time

* Prominent notice to consumers = in the ad

]

Choice that is meaningful

» Ads Preference Manager - granular controls

L]

Respecting choice

» Single cookie opt-out and persistent opt-out plug-in

L]

Transparency beyond privacy policies

» Plain language, videos and user-friendly user interface



In-Ad Notice and Choice Google
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Clicking on the “Feedback — Ads by Google” link Go gle

Visit the Ads Preferences Manager to learn more and customize which interest-based ads you see
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Google Content Network ads — Ads Preferences Manager Go gle

Go ngle Ads Preferences
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Adding interests — consumer empowerment & engagement Google

You can add interest cafegories to your ads preferences using the list below.
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Google’s Persistent Opt-Out Plug-in Google

Google Advertising Cookie Opt-out Plugin Selects Bnguage v |- Halp

IUging Chrome’? Fallow these instructions to make your opt-out preference pemmanant in your browssar.

@uur opt-out preference permanent

With this biowser pIognT you ca permanently opt out of the DoubleClick Download the advertising
cookie, which is an advertising cookie that Google uses. cookie opt-out plugin

Tha plugin lets you keep your opt-out status for this browser even when

wou clear all cookies Requires Firefox 2+
Don't want to opt-out? Alzo available for Internet Explorer

Wisit the Ads Preferances Manager to edit the praferances that are
associated with this cookie.

Using ancther browser?
Open source Follow our instructions for Chrome and for Safarni
The Google Advertising Cockie Opt-Out Plugin is available s open source that will make your opt-out preference permanent.
on our project code site.

More questions? See the FAQ

D200% Google - Home - Privacy Policy




Google’s Ad Preferences Manager Features

« @Gives users the ability to:
« Block interest-based advertising completely
» See interests that have been inferred by Google
« Add/remove interests that have been inferred

» Provides educational information:
« What are cookies?
« What does opting-out mean for me?
» How was | labeled as sports enthusiast?
» No sensitive interest categories will be used

« Users can access from:
« “Ads by Google” link landing page
» Privacy Center



Communicating with our users

Privacy in user-friendly, plain language

Google Proprietary & Confidential




Beyond the privacy policy: Ads Privacy Center Google

GOUSI@ Privacy Center
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Bevond the privacy policy: Goodgle Privacy Channel Go ﬁle
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Beyond the privacy policy: Ads preferences FAQ Coogle

GO L)gle Ads Preferences

Home Frequently Asked Questions
How il wiorks mgrm
FAQ

= What are ads preferences and how do they sffect which ads | sea?

* How doos Google automatically add interagts o my ads preferances?

= ‘Whal are "cookies” and how does Google use them o show inlerest-based ads?

About interest-based ads

Privacy




Goodé

Thank you

Questions?



