
 

 

May 15, 2013 
 
Attorney General Kamala D. Harris 
California Department of Justice  
P.O. Box 944255  
Sacramento, CA 94244-2550 
 

Re: Google’s privacy policy violations 
 
Dear Attorney General Harris, 
 
I am writing to notify you about a recent change in the way Google presents its privacy policy, 
which violates the California Online Privacy Protection Act (CalOPPA). Consumer Watchdog 
believes that Google’s privacy policy is also fundamentally deceptive. We ask that you take 
appropriate action on both matters. 
 
Until about a month ago Google’s home page featured a direct hyperlink from the word 
“Privacy” to the actual privacy policy, as is required by CalOPPA.    
 
Recently Google’s home page began linking to a new page called “Policies and Principles” 
instead of the actual privacy policy. Here is a link to that new page: 
http://www.google.com/intl/en/policies/.  The content of this page is designed to convey the 
impression that Google cares about security and privacy. However, it does not provide a 
meaningful explanation of how Google handles users’ data. In order to get to the privacy policy 
the user must click on yet another hyperlink.  Google is clearly burying its privacy policy and 
offering distractions to users who are trying to reach the policy from Google’s home page. 
 
This new way of accessing the privacy policy violates CalOPPA, but even more troubling is 
what the policy fails to make clear once you get there.  Google’s privacy policy is deceptive 
because of what it omits.  The policy gives this explanation of how it uses the data it collects: 
 
“We use the information we collect from all of our services to provide, maintain, protect and 
improve them, to develop new ones, and to protect Google and our users. We also use this 
information to offer you tailored content – like giving you more relevant search results and ads.” 
 
Nowhere in the policy does Google explain that it gathers the users’ data to amass ever more 
detailed information about them so it can maximize the amount it charges for ads.  Users of 
Google’s services are not its customers; they are its product.  The information about users -- 
what they search for, what videos they view, how they use Google’s services, how they behave 
online, etc. -- is what Google is using to sell ads.  This is the basis of its business model. This is 
why our data is gathered, but Google has chosen to omit this crucial detail from its explanation 
of how it uses data in its privacy policy. 
 



Leaving out such an important point is in essence lying by omission.  It is a fundamentally 
deceptive explanation of what Google is doing with our data and why it is doing it. 
 
You have been a leader in the fight to protect Californians’ privacy, a right that is enshrined in 
our State Constitution.  We ask that you continue this fight and take strong action against Google 
on both of these threats to our privacy. 
 
Sincerely, 
 

 
 
John M. Simpson 
 
Cc: Travis LeBlanc, Adam Miller, Joanne McNabb 
 
 


